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FIGURE 19-4
CAFM, a “software
platform,” enables
::;::;ti:::rto they need special training and continuing education. Stanescu, who provides
facilities. outsourced GAFM consulting to the United Nations, believes that “consult-
ants working in this particular field need first to become fully knowledgeable
of the capabilities of the system that they are going to employ. There is no
way to interact with clients without mastering the system first. Also there is
a need for flexibility and silent acceptance of redundancy on the part of the
consultant. That is because the clients rarely have in mind a clear picture of

the final product when retaining a consultant.”

Each client has its own set of unique needs. However, there are some com-

mon activities that relate to interior design and the use of CAFM as a



